
Advancing Transportation Through 
Cross-Sector Partnerships



What Are We Working Towards?

Healthcare Sector

• Minimize missed appointments

• Reduce hospital readmissions 

• Optimize hospital beds with 
patients who need care

Transportation Sector

• Reduce burden on finding and 
securing a ride

• Get people to medical and 
wellness care

• Optimize transportation system



Our Partners
BORPSAT – Bunch Of Right People Sitting Around Table

• Transportation Champions in healthcare setting

• Healthcare leadership

• Discharge planners

• Senior housing

• Non-Emergency Medical Transportation (NEMT) Broker

• Community members

BORPTA – Bunch Of Right People Taking Action



Where Are We Now?

• After successful pilot in 2020, paused Care Mobility Rewards 
Program (https://bit.ly/30fE5hn) 

• Implementing One-Call/One-Click Phase One 
(www.kcmobility.org/ococ) 
• Healthcare sector on Advisory Committee

• Piloting with local healthcare provider / healthplan

• Payment integration for hospitals to cover costs

https://bit.ly/30fE5hn
http://www.kcmobility.org/ococ


Thank You!

Staci Sahoo

Director, Mobility Management

Hopelink

425-943-6769

ssahoo@hopelink.org


