Using the following “persona” (or a persona you create yourself), tell the story of how you envision Uncle Joe will interact with your one-call or one-click solution. This will help both your team and others to be able to visualize your solution.
Uncle Joe, a 74-year-old Vietnam veteran, has just received a hip replacement and has completed his in-patient rehabilitation. He  needs to continue with his physical therapy and follow-up doctors’ appointments at the regional VA hospital center, located 55 miles away in the large urban Sunshine City. Uncle Joe lives in the same house in which he and his siblings grew up, located in a rural area in the county adjacent to Sunshine County. His sight is not good, and he is uncomfortable driving the 55 miles to the VA hospital center. Thus he needs to find transportation to and from his appointments.
