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TIPS FOR WRITING TRANSPORTATION SURVEYS
1.
Put a simple introduction on surveys, not long titles of projects. People don’t care what the name of the project is. Speak to the person filling it out in a layperson’s language. Use language such as

· The purpose of this survey is to improve transportation for residents of ______________ County”
· We would like your input on . . .
· Please help us. . .
· Thank you very much for your help.
2.
Put demographics at the end and don’t ask for income unless you plan to use this information. People balk at having to tell others and wonder why is it necessary.

3.
The physical layout of the survey should be uniform and spacing should be consistent between questions and subquestions. Respondents should not have to skip around the page.
4.
Wherever possible, even if it means using smaller type size, have questions go down vertically rather than across horizontally.

1. xxxxxxxxxxxxx?
2. Xxxxxxxxxxxxxxxxx?
and not 

1. Xxxxxxxxxx?
2. Xxxxxxxxxxxx?
3. Xxxxxxxxxxx


Also, answer options should run across the line:


1. xxxxxx:
  ____1 to 5 times 
 _____6 to 10 times

5.
Adapt format of values to the audience: use greater than (>) or less than (<) signs with managers, but consider using spelled-out words with riders or social service recipients, as appropriate.

6.
Be specific in your questions. A statement asking people “Is bus transportation too limited?” is too vague. Does it mean it comes infrequently? Goes to the wrong places? Doesn’t come at night?
7.
For people with a disability, be specific in asking what prevents them from using public transporation. Does a visual impairment prevent them from seeing a bus? Does their being in a wheel chair prevent them from boarding a bus? 
8.
Most important of all, don’t ask questions about changes that you are not willing to make. In other words, the data should be very specific and based on what you are willing to change/do, etc. 
Ex.: Asking if people are afraid to use the bus isn’t helpful if you are not willing to implement a program designed to help people get over their fears. Are you willing to provide companions to ride the bus with these people? If not, don’t ask the question.

